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= Are fairly treated by the home builder;

* Are reassured that the home builder is a legal entity
and acting professionally;

= Know what quality of construction to expect for the home;
= Know what service levels to expect from the home builder;

* Are informed on how to manage the home and address
any problems that may arise;

= Receive clear and honest information from the home builder
at the right time upon which to base their decisions;

= Are provided with a clear procedure for dealing with service
calls and any matters of dissatisfaction or complaint;

= Are aware that the home builder complies with guidance on
Vulnerable Buyers; and

= Know that if the home builder fails to rectify snagging and the
buyer makes a complaint this complaint would be addressed
under the terms of the Code.

For those disputes not covered by the BLP insurance policy, the Code provides
a Dispute Resolution Scheme for complaints that arise and are made in writing to
the home builder within two years of the date of the start of the BLP insurance.

To find out more about how BLP’'s Code and the Dispute Resolution Service
please visit www.blpinsurance.com/homeowners
Citizens Advice Service: www.citizensadvice.org.uk
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